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EXECUTIVE SUMMARY 

As we enter the 5th year of NHTTAC, we see our impact in applying a public “ health approach to human trafficking across communities in the United States. 
During an unprecedented global pandemic, we adapted, partnering with 
OTIP to meet the needs of those serving our most vulnerable, reaching more 
professionals then the prior 3 years, and demonstrating true impact on their 
capacity to put individuals and families at the center of that transformation. ” –—Ashley Garrett, NHTTAC Director 

The National Human Trafficking Training and Technical 
Assistance Center (NHTTAC) presents its fourth annual 
report. In fiscal year (FY) 2020, NHTTAC trained a total of 
50,493 training participants over the course of 91 training 
and technical assistance (T/TA) activities. Of those, 37 
SOAR-specific training events reached 48,889 SOAR 
participants, with 10 SOAR Online modules accounting 
for 46,875 participants trained. 

FY 2020 TRAINING PARTICIPANTS RATED THE 
OVERALL QUALITY OF THE TRAININGS AS 
EXCELLENT (3.5) USING A SCALE FROM POOR (1) 
TO EXCELLENT (4). 

NHTTAC continued to expand the SOAR to Health 
and Wellness program through content development 
and revisions and by launching reaccredited SOAR 
Online modules—3 SOAR Legacy modules and 4 
SOAR for Audience modules—and the SOAR for Native 
Communities module. During the relaunch of the existing 
SOAR Online modules, NHTTAC incorporated additional 
content on trauma-informed care, universal education, 
and labor trafficking. NHTTAC highlights these essential 
topics and skills by developing training curriculums that 
increase the field’s understanding of trafficking, address 
gaps in knowledge and services, and share best practices 
from intersecting fields to trafficking. 

84% OF FY 2020 TRAINING PARTICIPANTS 
HAD HIGH OR VERY HIGH CONFIDENCE IN 
THEIR ABILITY TO IDENTIFY AND RESPOND 
TO TRAFFICKING AFTER RECEIVING SOAR 
TO HEALTH AND WELLNESS TRAINING. 

NHTTAC updated the delivery and content of SOAR for 
Organizations and brought together teams from health 
care systems across the United States, in partnership 
with the American Hospital Association, to participate in a 
2-day in-person training. In FY 2021, NHTTAC will adapt 
and pilot SOAR for Organizations for social services and 
behavioral health professionals. 

NHTTAC responded to 717 inquiries from its Customer 
Support Center—a 3.8% increase from FY 2019. 

The NHTTAC Consultant Network welcomed an 
additional 10 consultants with 3 potential consultants in 
the application and review process. The Network now 
consists of 80 consultants throughout the United States. 

NHTTAC supported the National Advisory Committee, 
including hosting 2 meetings. 

In FY 2020, NHTTAC continued development and 
maintenance of NHTTAC’s website and MyOTIP. NHTTAC 
successfully launched the NHTTAC website and MyOTIP 
in the Administration for Children and Families (ACF) 
environment and made the site public in February 2020. 
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E X E C U T I V E  S U M M A R Y

In FY 2020, OTIP in partnership with NHTTAC identified 
priorities in (1) target audiences for T/TA, (2) populations 
at risk of human trafficking, and (3) topics and skills. These 
priorities served as a basis for identifying, securing, and 
coordinating requests for T/TA. 

Behavioral health systems, health care systems, and 
substance use treatment providers continued to be 
priority areas for NHTTAC. To meet target audiences, 
NHTTAC offered a variety of T/TAs, including audience-
specific SOAR Online modules; national webinars on the 
nexus between labor trafficking, prevention, and survivor-
informed programming; and the Men and Boys Listening 
Sessions. 

93% OF GRANTEES INDICATED THE OVERALL 
T/TA MET THEIR ACTION PLAN GOALS. 

NHTTAC PRIORITIES FOR 
FISCAL YEAR 2020 

TARGET AUDIENCES FOR T/TA
 

�	Behavioral health systems 
�	Health care systems: American Hospital Association 
members, federally qualified health centers, 
migrant health 

�	HHS grantees: Office on Trafficking in Persons 
(OTIP), Office of Refugee Resettlement, Health 
Resources and Services Administration 
(e.g., Project Catalyst) 

�	Native communities: Indian Health Service, 
Native youth and urban Native serving organizations, 
and Pacific Islanders 

�	Substance use treatment providers 
�	Survivor leaders 

POPULATIONS AT RISK OF HUMAN 
TRAFFICKING 

�	Disconnected youth: Runaway and homeless 
youth ages 18–24, foster care and aging out, 
unaccompanied minors in care and recently 
discharged 

�	Men: Industry-specific labor trafficking 
�	Boys: Child abuse and neglect 
�	Native communities 
�	Southern border communities 
�	Incarcerated and post-release individuals 

TOPICS AND SKILLS 

�	Two-generation/whole family approach 
�	Labor trafficking: outreach and identification, risk 
reduction 

�	Prevention: Psychological First Aid, protective 
factors, resiliency 

�	Data-informed responses, protocol development, 
and implementation 

�	Self-sufficiency 
�	Substance /opioid use 
�	Survivor-informed programming 
�	Trauma-informed screening/universal education 
and follow-up response 

�	Public/private partnerships 

In FY 2020, NHTTAC concluded a pilot technical 
assistance initiative to OTIP grantees that began in FY 
2019. NHTTAC provided 19 grantees with specialized 
technical assistance to expand their skills in responding 
to labor trafficking, survivor-informed programming, 
housing, and other focus areas. To support peer-to-peer 
collaboration and assistance to grantees across their topic 
areas, NHTTAC provided follow-up coaching on grantee 
action plans developed in FY 2019. In preparation for the 
end of the grant cycle, NHTTAC delivered targeted T/TA 
on succession and sustainability planning and updated 
the Grant Management Toolkit: Building Sustainable 
Anti-Trafficking Program to include more information on 
succession, sustainability, hiring, onboarding, program 
evaluation, and budgeting. 

In collaboration with OTIP and the Administration for Native 
Americans, NHTTAC expanded efforts in working with 
Native communities by providing several in-person and 
remote trainings that address human trafficking. NHTTAC 
launched the SOAR for Native Communities module, 
coordinated the Cultural Preservation Ambassadors 
Follow-up Meeting, and delivered 6 in-person SOAR for 
Native Communities trainings. 

In partnership with Coro Northern California and the 
Center for Native American Youth at the Aspen Institute, 
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NHTTAC piloted Class 5 of the Human Trafficking 
Leadership Academy (HTLA), the first of its kind 
Indigenous-specific cohort. Recruited from across the 
United States, HTLA  Class 5 fellows examined the 
historical context and continued impact of trafficking on 
Indigenous communities as well as their unique risk and 
protective factors. HTLA  Class 5 made recommendations 
that were rooted in the historical context and continued 
impact of trafficking on Indigenous communities, as 
well as honored the unique assets and strengths found 
in Indigenous communities and cultures to protect all 
Indigenous youth from trafficking. 

NHTTAC contributed to expand the diversity of the anti-
trafficking field by collaborating with individuals with lived 
experience. Through the delivery of HTLA, NHTTAC 
provided T/TA  to survivor leaders to further develop their 
professional and leadership  skills while informing the 
public health response to human trafficking. In addition, 
NHTTAC provided mentorship and peer coaching to the 
NHTTAC consultants with lived experience. In response 
to the COVID-19 pandemic, NHTTAC conducted 
outreach to increase the number of peer reviews and 
material development completed by consultants with  
lived experience. 

Building on previous HTLA  class recommendations, 
NHTTAC developed the T&U Visa Continued Presence 
Fact Sheet to share information about eligibility for 
employment, government benefits, and federal financial 
aid for individuals with different immigration statuses. 
NHTTAC also conducted literature reviews, focus groups, 
and interviews to explore the ways that peer support 
groups can be used to assist individuals who have 
experienced trafficking and substance use disorders. 

Several topics were prioritized across multiple T/TAs 
during FY  2020, including labor trafficking outreach and 
identification, trauma-informed screening, universal 
education and follow-up response, self-sufficiency, 
and substance/opioid use. Labor trafficking outreach 
and identification were explored in an emerging issues 
webinar, the Louisville Metro Human Trafficking Task 
Force specialized T/TA, as well as through individual  
T/TA  to OTIP  grantees. Labor trafficking will continue to 
be a priority topic in FY  2021, including the focus of HTLA  
Class 6. 

NHTTAC convened 2 listening sessions on men and 
boys that informed federal programming to (1) address 
the stigma associated with help-seeking behavior, (2) 
identify barriers to accessing  services, and (3) identify 
best practices and strategies for prevention outreach and 
identification of men and boys. As a result, these listening 
sessions informed the creation of a tool that applied the 
social-ecological model to risk factors and protective 
factors of men and boys at risk of experiencing trafficking. 
NHTTAC will continue to prioritize interventions and 
trainings that address men and boys, including through 
the delivery of 2 additional men and boys listening 
sessions in FY 2021. 
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SPOTLIGHT 

NHTTAC RESPONSE TO COVID-19
  
In response to the COVID-19 pandemic and the demand for more virtual training and technical assistance (T/ 
TA), NHTTAC pivoted resources from in-person to virtual T/TA. NHTTAC responded quickly by working with 
all T/TA requesters to (1) identify solutions to provide T/TA virtually,  (2) offer continued support, and (3) solicit 
feedback through a survey of consultants and OTIP grantees on virtual options. As a result, NHTTAC: 

�	Solicited input from NHTTAC consultants and OTIP grantees to identify specific skills needed to support a 
public health response to human trafficking during a pandemic 

�	Developed and delivered 2 emerging issues webinars to 858 professionals to provide the 
field with resources on virtual case management, telehealth, and continuing services in a 
remote environment 

�	Developed new disaster materials with resources that will assist the field in continuing to operate in 
a pandemic 

�	Delivered monthly virtual SOAR to Health and Wellness trainings, including 1 Spanish training instead of 
in-person SOAR for Conferences requests 

�	Piloted 3 advanced SOAR Online modules: SOAR for SANE, SOAR Ethical Considerations, and SOAR 
Universal Education and Screening (to be launched online in FY 2021). 

�	Launched a COVID-19 section of the website, which included information on hotlines and helplines, 
providing support services, communitywide responses, working remotely, and self-care. 

In FY 2021, NHTTAC will adapt and pilot virtual SOAR for Organizations for social services and behavioral 
health professionals. 

iv 



Puerto Rico 3 
U.S. Minor Outlying Islands 3 
Guam 2 
American Samoa 1 
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NHTTAC EVALUATION HIGHLIGHTS 

GEOGRAPHIC DIVERSITY OF T/TA  
PARTICIPANTS BY STATE IN FISCAL  YEAR 2020 
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75 

36 

MA 
417 

RI 
19 

DE 
42 

DC 
133 

CT 
92 

NJ 
270 

MD 
151 

NH 
299 

U.S. Territories: 15 

6 U.S. Virgin Islands 

EVENTS 

 TRAINING & TECHNICAL 
ASSISTANCE EVENTS 91 

54 NHTTAC T/TAS 
37 SOAR TO HEALTH & WELLNESS T/TAS 

POPULATION 

  
TRAINING 
PARTICIPANTS 50,493 

1,604 NHTTAC PARTICIPANTS 
48,889 SOAR TO HEALTH & WELLNESS PARTICIPANTS 

 23 IN-PERSON T/TAS  13 WEBINARS 

 45 REMOTE T/TAS  10 SOAR ONLINE MODULES 

 
 

 
 

    
     

“ A lot more confident in my knowledge of trafficking, my ability to work with federal agencies. 
Good experience on how all the working pieces on a project like this come together. I am very 
glad that I met the people that I met, especially on a personal level. Some of the relationships have 
been absolutely wonderful to help tackle this issue on a larger scale, especially since we are 
all over, geographically.

 – NHTTAC Human Trafficking Leadership Academy Fellow  ” 
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SHORT-TERM OUTCOMES 
Proportion of participants that gained knowledge 
and skills and expressed change in informed 
attitudes when responding to individuals who have 
experienced trafficking using a trauma-informed, 
survivor-centered approach 

98% 

Increased their 
knowledge 

related to the topics 
  

96% 

Increased their 
practical skills 
related to the topics 

  

98% 

Trainings were 
trauma informed 

 

97% 

Trainings were 
survivor informed 

 

ORGANIZATIONS 
Most common organizations participants work in 

ACADEMIC INSTITUTIONS  21%

 20% BUSINESS/FOR-PROFIT
ORGANIZATIONS 

 - 19% NONPROFIT/COMMUNITY
BASED ORGANIZATIONS 

16% SELF-EMPLOYED 

LONG-TERM OUTCOMES 
Proportion of participants that had an increase in knowledge and skills and showed an increase in 
identification and services 

91% 

Further developed skills and knowledge 
about serving victims of trafficking 

75% 

Shared materials 
with colleagues 

59% 

Trained/educated others 
in content/skills learned 

 

59% 

Integrated 
victim-centered, 
survivor-informed 

strategies 

 

58% 

Improved 
identification and reporting 
methods for trafficking 

 
 

52% 

Raised 
public awareness/ 
advocacy/outreach 

activities offered to victims 

 

 

41% 

Expanded services or 
types of services 
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